MAKAI

OCEAN ENGINEERING

Software Development Engineer
Job Description

Makai Ocean Engineering's submarine cable
group is seeking a skilled Software
Development Engineer with a strong
background in science, engineering, or
mathematics. This role is multifaceted,
encompassing technical expertise, hands-on
experience, and effective communication.
The candidate will assume a pivotal position
in our product development, with the
opportunity for practical deployment of your
developed solutions. If you possess the
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This is a full-time position at Makai's headquarters on the
Makai Research Pier in Waimanalo, Hawaii, USA. See an

aerial video of our location here.

requisite background and skills, this position promises an exciting and fulfilling career
journey.

Makai’s submarine cable group produces the world's leading software for planning and
installing submarine cables, a critical infrastructure that provides the global connectivity
essential for the ongoing digital revolution. The group comprises engineers and software
developers, with some based in the Hawaii office and others working remotely across
various locations in the US, India, and Japan.

Responsibilities:

1.

2.

Software Development: Contribute to coding, debugging, and enhancing the
Makai software suite to meet product managers’ goals.

Quality and Documentation: Provide accurate documentation on new features
being added, and participate in code reviews.

Advanced Technical Support: Provide effective technical support to customers,
addressing their inquiries and troubleshooting issues promptly when escalated by
test engineers.

Client Training: Deliver comprehensive software training to Makai clients,
including both domestic and international travel for on-site training sessions usually
1-2 weeks long.

Software ~ Commissioning:  Undertake  data-networking  tasks  and
commissioning/installations of software for new clients both in-office as well as on
Cable Laying Vessels usually 1-2 weeks long.

At-sea Cable Installations (optional): Manage the installation and operation of
MakaiLay software during cable installation projects at sea usually 2-5 weeks long.
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Qualifications:

Technical background - Undergraduate degree with at least 4 years of relevant
experience or a Graduate degree with at least 2 years of relevant experience.
Proficiency in .NET and C++ programming is essential.

Experience working within team projects using SVN or similar code repository
systems.

Strong understanding and experience with cloud services (AWS, Azure).
Experience with GIS applications is highly desirable.

Flexibility in work schedule and willingness to travel.

Willingness to provide software training and perform commissioning on Cable
Laying Vessels.

Demonstrated ability to work collaboratively and independently.

Ability to solve technical problems with clarity.

Strong interpersonal skills.

Ocean experience or background is a plus.

U.S. citizenship preferred.

Additional Information:

Permanent, full-time position.
Remote work is possible, but preference for local candidates.

Strong consideration is given to candidates local to Hawaii or with strong island
connections.

Competitive salary, company benefits, and a unique work atmosphere offered.

Makai participates in the Department of Homeland Security "E-Verify"
Employment Eligibility Verification system for new employees.

Application Process: To apply for the position, send the following documents to Adrian
at Adrian.Jelffs@makai.com:

1. Comprehensive Resume including overall GPA in graduate and undergraduate

studies, year(s) of graduation, current location, and U.S. citizenship/work
eligibility status.

. Cover Letter highlighting how your education, experience, and training align with

the position's requirements and why you're interested in working for Makai Ocean
Engineering, Inc.
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